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Housekeeping

= All the attendee mics are muted - you can hear us but we cannot hear you

= This session is being recorded - we will send you a link to the recording and a
downloadable copy of the slides after the event

= If you have any questions please use the Q&A function to ask them - we’ll cover the
questions at the end if we have time otherwise we will follow up with you
individually



Who we are

Lorna Walker Steve Hanlon Rachel Clinton
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Agenda

= What is WooCommerce and is it suitable for your website?

= How to install WooCommerce on your site
= A live demo of installing WooCommerce on a WordPress site from scratch
= Understanding the pages that WooCommerce adds to your site

= Setting up your first product
= Understanding different types of products
= Populating all aspects of your product listing
= Understanding product categories
= What makes an effective product listing?

= Setting up your store
= Formatting your Shop page

= Getting paid
= Payment options in WooCommerce
= Creating coupons for special offers

= Privacy and GDPR in WooCommerce



If anything isn’t
clear...

= Please ask a question!

= There is no such thing as a stupid
question




About us

= Qur focus is on helping small businesses take control of their own web presence
= Help building websites
= Help with aspects of marketing

= Discounted sessions and special offers for webinar attendees - details at the end of the
webinar
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https://www.awesometechtraining.com/training-webinars/?utm_source=powerpoints&utm_medium=powerpoints&utm_campaign=woocommerce+webinar&utm_term=june+2023

What i1s WooCommerce?

= A relatively quick and easy way of plugging a shop into your WordPress site
= 75 million downloads of WooCommerce - widely used and supported
= Many WordPress themes work with it and many WordPress developers understand it

= Core functionality is free:
= No commission charged on sales

= No restriction on number of orders or number of products

= You can sell all sorts of products - physical products, services, downloadable products,
subscriptions, bundles (although you’ll need a paid plugin for some of these options)

= Over 400 plugins (both free and paid) to enhance functionality
= Most organisations will be able to do everything they want to do in the free version

= Alternative ecommerce products such as Shopify are sold as subscriptions and may also
require you to set up a completely new website (e.g. Magneto, VisualSoft)
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What can you do in
WooCommerce?

= Create an online shop configured in a way that people will find familiar
= Set up pages for each of your products

= Categorize your products

= Cross-sell and up-sell

= Set up coupons to offer discounts

= Manage your stock levels

= Manage shipping rates

= Take payments via PayPal, Stripe, other gateways, plus cash, cheque, etc
= Track orders and delivery

= Automatically send customer confirmation emails

= Enable customers to review your products



Is WooCommerce suitable for
your website?

= WooCommerce gives you a fully featured e-commerce environment on
your site

= Think about whether you need a fully featured store or whether you
could sell your products with a simple PayPal link - this may be a good
option if you only have a very few products

= Might be overengineered for giving away free products



Installing WooCommerce

= Do not install WooCommerce on an existing site without doing some
checks first!

= |deally you’d do this on a test copy of your website to check it works

= At the very least you should take a backup of your site before you install
WooCommerce for the first time

= WooCommerce says that it will work with any theme but some older
or bespoke themes may need quite extensive styling

= The latest version of WooCommerce requires WordPress version 5.8 or
higher and version 7.4 of PHP



Installing WooCommerce

\ :r?z,sme;//apps od and eating site 4 New UpdraftPlus Hi, Steve Hanlon "’
Help v
: el Add Plugins
= WooCommerce is a free WordPress o
p l u g-i n o Search Results Featured Popular Recommended Favourites
. » ‘ Keyword v || WooCommerce
= In WordPress go to Plugins > Add New o —
Plug‘in L. 1,036 items 1 of29‘ > H » ‘
g WooCommerce (T commERce WooCommerce Stripe
= Search for WooCommerce (+) Payment Gateway
» . | Install Now More Details
Everything you need to launch an
- There will be many options, but choose & G for ere. o Tkeceit crd pmpmnts o e
° €€ 9 €¢ . sale to millions in revenue, Woo is
the first one: “WooCommerce” “By - By WooCommere
Ld )’
b3/ By Automattic
Automattic
. Y 1) . o~ (4,088) Last Updated: 2 weeks ago (142) Last Updated: 3 weeks ago
u C l] C k I n Sta l l N OW a n d Wh e n the p l u g] n ¥ 5+ Million Active Installations v Compatible with your 900,000+ Active Installations  Untested with your version of
(> ] version of WordPress WordPress

is downloaded and unpacked, click

€€ . b2/
Actlvate (T commerce WooCommerce PayPal ‘ PDF Invoices & Packing
Payments Slips for WooCommerce

N
. Focui | SRR ~ Yo sl e s




Setup

o Store Details

= Once installed, WooCommerce will
prompt for details to help set up your
store

= Some of these settings will help
configure your store

= Some are used to understand how
WooCommerce is being used

= And some steps will try to upsell you
other paid options

= We recommend going through the steps
and skipping the things you don’t need

Tell us where you run your

2 Industry 3 Product Types

Welcome to WooCommerce
business to help us configure currency, shipping, taxes

and more in a fully automated way

O Country/Region * v
Address
Postcode

City
EMAIL ADDRESS
woocommerce@awesometechtraining.com

[:I Get tips, product updates and inspiration straight to your mailbox.

Skip setup store details @

4 Business Details



Steps after installing

= Once the business basics have been
entered you can start configuring the
key parts of your online store

= WooCommerce walks you through the
steps

= Each step can be clicked on to complete
the process

xtensions

Settings

\i“ # My food and eating site 4 New UpdraftPlus

Welcome to My food and eating site
Follow these steps to start selling quickly. 1 out of 7 complete.

Add products to sell

Add products

/
| 2 ) Add products
\_/

( 3 ) Setuppayments
(4 ) Addtaxrates

\j( 5 \j\ Add shipping costs

)




WooCommerce menu items

\?‘ # My food and eating site 4 New UpdraftPlus

Hi, Steve Hanlon "“

= You’ll see on the left hand side that you
have three extra menu items:

Welcome to My food and eating site
Follow these steps to start selling quickly. 1 out of 7 complete.

= The main WooCommerce menu shows
your orders, customers and other

Add products to sell

settings A3,
= The Products menu has links to manage |
products and categories ?

(2 ) Addproducts

= Analytics provides reports for your store [

( 3 ) Setuppayments

= Marketing has links to marketing plugins
and for setting up coupons

{» 4 ‘} Add tax rates

{( 5 \] Add shipping costs

Settings



Add product

= There are four main areas when adding

a new product

= The product name
= The description
= The image

The price

= Other important sections include:
= The short description
= Product category

Dashboard

Q Astra
o Spectra

Posts
Media
Pages
Comments

Contact

m WooCommerce

& Products

All Products
Add New
Categories
Tags
Attributes

Reviews

11l Analytics

4 Marketing

»

Appearance

Plugins
Users

Tools

B % 8

Settings

WP-Optimize

o ®

# My food and eating site i <+ New View product UpdraftPlus

Edit Product

Edit product

Pepperoni pizza ‘

Permalink: b

p://woocommerce-empty.dem c‘:)'c-;1Jr_l(pepperom»pxzzai| Ed

Product description

Q) Add Media || Instant Images | @

Visua! Text

Paragraph v+ B I o/’) =

i
i

-
EN
mn
U]
lih

Baked in our super-hot ovens in the centre of the city and delivered to your door. Our delicious
pepperoni pizza is great to kick off a special night.

Enjoy with friends with one of our fabulously refreshing drinks.

Word count: 38 Draft saved at 11:59:32

Product data — | Simple product v | ©  virtual:[()  Downloadable: () AV o a
>
Ll Regular price (£) 999 ‘
@ Inventory
Sale price (£) [ ‘
M Shipping

Product short description @ AV A

Hi, Steve Hanlon

Screen Options v

Publish

ve Draft
9 Status: Draft Edit

> Visibility: Public Edit

Ll

Finish setup
Help v
v a

1l Publish on: 21 May 2023 at 11:54 Edit

Catalogue visibility: Shop and search

Product image

Product gallery

Product categories
All categories  Most Used

_J Clothing

|_J Hoodies

V) Uncategorised

+ Add new category,

t gallery images @




Previewing our first product

Y @ My food and eating site ¢ C

= This is the standard layout for a product e T
when shown to your store customers @g SR —

= The layout includes the product name,
your short and long description, the
price and the category

Jncategorised

£9.99
= If you have set up other attributes such
as ingredients or variations then they m—r

would appear at the bottom alongside
Description and Reviews

= You can manage the layout of this page | & o
in the WordPress customise area



Product types

= Products can be defined as Simple, Grouped, haSs
External/Affiliate or variable dnsoii

= Simple products just have a price (or sale
price)

= Grouped products - these are a collection of
related products that are purchased
individually

) Marketing

¥ Appearance

i Plugins

= External products - these let you have a
product page and a link to another site. For
example affiliate products

= Variable products - products with different
variations. For example, size or weight

Product data —

Simple product
Grouped product

o

Virtual: |_J

Downloadable: |

External/Affillate product 3

Varlable product

Sale price (£)

Product short description @

0.} Add Media | |

nstant Ima

ges

Schedule

d Fh VB

2

Produ

Produ

+ Add



Adding a variable product

In our example shop we can sell fizzy drinks

as well as our pizzas

We could add these as a variable product

with different flavours

This is done in two steps. In the product data

section, first add the different flavour
attributes and save

Then under “variations” you add the

variations to match the attributes. Click on

“Generate variations” to save time

The variations can be given different prices,

descriptions and other attributes

11l Analytics

4 Marketing

& wp-Optimize

© Collapse menu

Product data — | Variable product v ‘ °
@ Inventory Custom product attribute v | Add |
W st
Flavour
& Linke
Products Name Value(s):
Flavour Bursting berries | Tangy lemon
& Attributes
V| Visible on the product page
m L
v/ Used for variations
L
L

Product data — | Variable product M

Default Form Values: @ | No default Flavour... v

LS
Produc
@ A h
B variati

#230 | Bursting berr v ‘
oA

#231| Tangy lemon v ‘
¥ -

#232| Strawberry v‘

Product tags AV A
| Add
with
Astra Settings AV A
Clothing
_J Hoodi
Uncategorised
dd tegory
Product tags AV
‘ | Add ‘
with c
Astra Settings AV
Sidebar
Customiser Setting



Adding a variable product

i\ @ My food and eating site

s i ew O A
ab
a Home Blog v About us v Contact us

= On our product listing page we see that Youllogihas
there is now a drop-down for the flavours
available

Uncategorised
Fizzy pop
£1.50-£1.90

Lip-smacking fruit soda - choose from our three delicious flavours.

= The price is shown as a range.

= Once a flavour is chosen, the corresponding
price and other details are shown and the
“Add to basket” button becomes active

Flavour

Choose an option 2.4

SKU: NJA  Category: Uncategorised




Setting product categories

i} @ My food and eating site i < New View products UpdraftPlus Hi, Steve Hanlon

= On the product listing page, you can sl TR T -
either go into the product to change the Kl e St

categories, or you can use the “quick s Products [15we ] e ] ‘
edit” methOd lj: :::: A:::;C:::‘vu izlL:J‘H Select a category v H Filter by product type H Filter by stock status v | Filter | = L2~|~.'e:ns

- Quick edit lets you set some simple e e
attributes of the product while staying [HSs&8 ~ == L

eparate tags witl
. 1 All Products Date | 05-May v |[ 21|, 2023 at[ 12 || 35 | B
On e ]S ] ng page — | Enable reviews
Add New assword -OR- [[] Private
 —————— .

' | = ' atus | Published v
= In this example, we can change the i
category from “uncategorised” to gl Com—
“drinks ” pping No shipping cl. v}
bili | catalogue & hv| OF

This will change the stock status of all variations.

] Maccacaa

= S alena cana Hlnaatanarkend Duihlichad i



Taking payments

= Once we’ve added products we need to
set up how we receive payments

Other payment providers

= Clicking on the “Set up payments” wizard

step takes us to a page where different
payment options can be configured

» PayPal Payments

Safe and secure payments using credit cards or your customer's Get started ‘
PayPal account.

11l Analytics

Mollie

molle
4 Marketing Effortle: ymen
method t onboarded in minu

= Plugins exist for different types of
payment gateway, but Stripe and PayPal
are both easily installed via the wizard

Offline payment methods

= You will need to configure an account with
PayPal or Stripe if you want to use them

3] Direct bank transfer ]

Take payments via bank transfer

o Cashondelivery ‘ Enat

Take payments in cash upon delivery.

= In our example we click on the enable
button by “Cash on delivery”




Payment settings

= Payment settings are found under the
“WooCommerce -> Settings” menu
option

= The Payments tab lists all installed
payment options along with links to
finish or manage the configuration of
method

= Here just “Cash on delivery” is enabled

= You can re-order the payment options by
using the three bars on the left to drag
the options up and down

# Dashboard

0 Astra Payments
© Spectra
A Posts
General Products Shipping Payments y Email Integrati Advance d
07 Media
B Pages Payment Methods
® Commen ts Installed payment methods are listed below and can be sorted to control their display order on the fro d
~
£ Contact Method Enabled Descri| ption
& WooCommerce
v WooCommerce visa @D gl or Payments made simple, with no monthly fees
Payments Py designed exclusively for WooCommerce stores.
Accept credit cards, debit cards, and other popular
ustomers payment methods.
By clicking “Install”, you agree to the Terms of
Service and Privacy policy.
AV Direct bank transfer Take payments in person via BACS. More
ommonly known as direct bankjwire transfer.
AV Cheque payments Take payments in person via cheques. This offline
11l Analytics
gateway can also be useful to test purchases.
€ Marketing
AV Cash on delivery H ustomers pay with t th
g
2 Appearance n delivery.
¢ Plugins
o Users Discover other payment providers [ ree ® B & m

#~ Tools

) @ Myfood and eating site + New UpdraftPlus

»+” You're doing great! 4 steps left to get your store up and running. Continue setup




Sales tax

= WooCommerce has options for
configuring sales tax

= In the setup wizard, you can choose to
use the Jetpack plugin to calculate tax,
the “Avalara” service, or you can
configure manually

11l Analytics

4 Marketing

= The Jetpack plugin is the easiest way to
know that you’re charging the right
amount

= However, if you don’t charge tax or
everything is a single rate then manual
might be better for you

General | Product: Tax Shipping Payments Accounts & Privacy Emails
Tax optil dard tes | Ze
Tax options
Prices entered with tax (7] Yes, | will enter | f

N | enter p I f
Calculate tax based (7] ‘ Customer shipping address » ‘
Shipping t | (7] ‘ Shipping tax class based on basket items v !
Rounding [_) Round tax at subtotal level, instead of rounding per line
Addit I tax cl © | Reduced rat
rate

Display p! the shop ‘ Excluding tax v
Display pi during basket

d checkout | Excluding t v

General | Products Tax Shipping Payments Accoun ts & Privacy Emails

tandard rates | Reduced rate rates | Zero rate rates

"Reduced rate" tax rates

Country code @ State code @ Postcode [ ZIP @ City @ Rate %

No matching tax rates found

| Insert row H Remove selected row(s)

Integration Advances d




Shipping options

< Add shipping costs

Q Set your store location

= If you charge for shipping, then you can
configure these in the setup wizard and
in the settings

e Review your shipping options
We recommend the following shippir

Bi¥  United Kingdom (UK)
SHIPPING
£0.00

@  Restof the World

Save shipping options

= Shipping is defined by region, ie. where
the product will be shipped to

= Within a region you can configure
different methods of shipping. For
example, free, standard and next day

= The wizard makes it easy to get started,
but go to the ”Shipping” tab in settings
for more control

3 Enable shipping label printing and discounted ra

tes

vvvvv

Hi, Steve Hanlon



Cross selling and upselling

= Up-selling is when an alternative
product is offered

= Cross-selling is where additional
complementary products are offered

= These are configured for each
product in the “Linked products”
tab in the “Product Data” section

= In our pizza example - offering a deluxe
pizza might be an up-sell and the fizzy
pop would be a cross-sell

Product data — | Simple product v| @  Vviral

Downloadable:

Upsells Deluxe pizza (#234) e

& Linked
Products




Home / Pizza [ Pepperoni pizza

Upsell on product page

Pizza
. 5 - Pepperoni pizza
= When the product is offered as an £269 N ,]
e classic! Pepperoni pizza, topped with succulent pepperoni, mozzerella
and sauce.

upsell, it appears on the same page as

the product l

Category: Pizza

= In this example we are looking at the
pepperoni pizza but we are offered a
deluxe pizza

Baked in our super-hot ovens in the centre of the city and delivered to your door. Our delicious pepperoni pizza is great to kick off a special night.

Enjoy with friends with one of our refreshing drinks.

= If we hadn’t defined some upsell
products, then WooCommerce will You my aso ke
show related products based on the S
product category

Deluxe pizza
Yl lrirdy
£14.99

Add to basket




Cross-sell in basket

= Cross-sell products are shown to the
customer when viewing the basket

= In our example here, we defined fizzy
pop as a cross-sell for pizza

= In this case, clicking on “select
options” takes the user to the page to
choose the flavour

= A simple product will be added
directly into the basket without
changing the page

Basket

1

s
| Ars04

Coupon code Apply coupon

You may be interested in...

Select options

Price Quantity Subtotal

Basket totals

Subtotal £9.99
Shipping ® Home delivery: £2.00
Pickup

Shipping to 17 Elmore Lawns,

Omeath, WN1 2AD

Change address

Total £11.99
Proceed to checkout



WooCommerce pages

= WooCommerce adds some extra pages to
your site for managing the store

= These are:

= These pages can be tweaked by adding
blocks before and after the woocommerce

Basket

Checkout
My account
A draft Refund and Returns Policy page

blocks

= To change the formatting of the blocks
themselves, we still need to change the
templates in our child theme - technical!

9 Spectra

A Posts
97 Media
@ Pages
All Pages
Add New
¥ Comments

4 Contact

a WooCommerce
& Products
il Analytics

€ Marketing

¥ Appearance
A Plugins

ea Users

4 Tools

Settings

& wp-Optimize

© Collapse menu

RVETEE

Author
About us
it | Quick Edit | Bin | View
Basket — Basket Page
—)] Blog — Posts Page admin

_J Checkout — Checkout Page

FAQs admin

Home — Front Page

My accoun t — My Account Page

| Privacy Policy — Privacy Policy Page

Refund and Returns Policy — Draft

Shop — Shop Page

Date

Published
2019/10/22 at
13:41

Published
2023/05/20 at
14:22

Published
2019/10/22 at
13:42

Published
2023/05/20 at
14:22

Published
2019/10/22 at
13:42

Published
2019/10/22 at
13:41

Published
2019/10/22 at
13:35

Published
2023/05/20 at
14:22

Published
2019/10/22 at
13114

Last Modified

2023/05/20 at
14:22

Published

2023/05/20 at
15:49

O,



Adding the store to our site

Q Search menu items...

= Qur products, categories, basket and JE—
checkout are all pages and can be linked ey men:
like other pages in WordPress

Custom Links
Pages

Posts
Primary menu

= For our example we add the store to our ] s
top menu Shop Shop Page X Categories

Tags
Pizza Category X

= In Customise -> Menus we find our

primary menu and add our pages. commtie x| | Fodietonecers .

Breakfast Category X -} Uncategorised Category

= The “Shop” page is found under “Pages” e 1 | S
and our Pizza and Drinks categories are S | pr
found under “Product categories” rove

FAQs Page X

= We can also add a link to the basket L

Pattern Category

Product tags

Basket Basket Page X

WooCommerce Endpoints

Reorder X Add Items




GDPR, privacy and security

= Under Settings -> Accounts and Privacy
you’ll find options to manage the
personal data in the store

= At the bottom of the page are the
personal data retention settings

= [t’s important to review these and
consider how long you should keep data
and not keedp it on your website longer
than neede

= Also consider the security of your site.

il Analytics

Make sure that WooCommerce is kept up  py-
to date so that it has the latest security  EE===
patches

e Users

& Tools

Settings

R

R

Retal

Retal

General Products Tax

ccount creation

etain inactive accounts

etain pending orders

etain failed orders

in cancelled orders

in completed orders

v/ Allow custo

v) When creat

v) When creat

Shipping Payments Accounts & Privacy Emails Integration Advanced

mers

to place orders without an account

Allow customers to log into an existing account during checkout

Allow custo

Allow custo

al data when
@ | NA
@ | NA
@ | NA
® | NA
@ | NA

mers to create an

mers to create an acc

account during checkout

ount on the "My account" page

ing an account, automatically generate an account username for the customer based on their name, surname or email

ing an account, send the new user a link to set their password

it's no lon

ger needed for processing. Leave the following options blank to retain this data indefinitely.

Month(s) v

Day(s) v

Day(s) v

Day(s) v

Month(s) v

O3



Emails

= Your customers will receive emails when
orders are received and when they’ve
been processed

= You will receive email notifications
when an order is placed

= The wording of these emails can be
edited in the settings

= If you want to change the look and feel
of the messages then you can create
templates and add them to your theme.
That might be a job for a developer

@ Dashboard

) Astra
9 Spectra

A Posts
03 Media
|N Pages
® Commen ts

Contact

WooCommerce

Home (3
Orders (2
Customers
Coupons
Reports
Settings
Status

Extensions

& Products

@ @A Myfoodandeatingsite <1 B

4 New WPForms (1 UpdraftPlus

,” You're doing great! 3 steps left to get your store up and running. Continue setup

.
Emails R @
Activity Finish setup
Help
General Products Tax Shipping Payments Accounts & Privacy Emails Integration
Advanced

Email notifications

Email notifications sent from WooCommerce are listed below. Click on an email to configure it.

To ensure your store’s notifications arrive in yours and your customers' inboxes, we recommend connecting your email address to your

domain and setting up a dedicated SMTP server. If something doesn't seem to be sending correctly, install the WP Mail Logging Plugin or

check the Email FAQ page.

Email Content type Recipient(s)
O New order @ textthtml ~ woocommerce @awesome techtrainin g.com | Aanage ‘
0 Cancelled order & textthtml  woocommerce @awesome! techtraining.com | Aanage ‘
O Failed order @ text/html woocommerce@awesometechtraining.com ‘ Manage ‘
o Order hold text/html Customer ‘ Manage ‘



Troubleshooting problems

= Sometimes things don’t run smoothly

= Make sure that your site is regularly backed up and manually backup the site before
trying to resolve problems

= If you can, copy the site to a staging area and try to fix the problems there first

= Most problems are due to plugin incompatibilities -make sure that you have the
latest versions installed

= If you have custom templates (technical!) then these might cause problems after an
update

= Shipping or payment problems - double check all your payment gateway settings. Try
using a sandbox for test transactions. Make sure that your shipping options cover all
your possible combinations

0,



Useful plugins

= Available via

= Free extensions
= Integrate with payment providers
= Live chat
= Accommodation bookings
= Shipping

= Paid extensions
= Subscriptions $199
= Bookings $249
= Memberships $199
= Product addons e.g. giftwrapping / special messages $49
= Product bundles $49


https://woocommerce.com/product-category/woocommerce-extensions/free-extensions/

Next steps

= Help with your existing site
= Ask us anything about WordPress
= Training and support to help you build your own site


https://www.awesometechtraining.com/how-to-build-a-one-page-wordpress-site-in-less-than-an-hour-using-the-astra-theme-and-stackable-blocks/?utm_source=powerpoints&utm_medium=powerpoints&utm_campaign=woocommerce+webinar&utm_term=june+2023
https://www.awesometechtraining.com/wordpress-resources/?utm_source=powerpoints&utm_medium=powerpoints&utm_campaign=woocommerce+webinar&utm_term=june+2023
https://www.awesometechtraining.com/one-to-one-online-wordpress-training/?utm_source=powerpoints&utm_medium=powerpoints&utm_campaign=woocommerce+webinar&utm_term=june+2023
https://www.awesometechtraining.com/upcoming-events/?utm_source=powerpoints&utm_medium=powerpoints&utm_campaign=woocommerce+webinar&utm_term=june+2023

info@awesometechtraining.com
www.awesometechtraining.com



