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Housekeeping

= All the attendee mics are muted - you can hear us but we
cannot hear you

= This session is being recorded - we will send you a link to

the recording and a downloadable copy of the slides after
the event

= |f you have any questions please use the Q&A function to
ask them - we’ll cover the questions at the end if we have
time otherwise we will follow up with you individually
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Who we are

Lorna Walker Steve Hanlon Rachel Clinton
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Agenda

About Awesome Tech Training
Why use Twitter / X?

Getting started on Twitter
= Setting up an account

= What makes an effective profile?

Basics of tweeting
= What to tweet about

= Using hashtags effectively
= Dos and don’ts on Twitter

Building your Twitter network
= Following and followers

ExamPles of how businesses use Twitter
effectively

Tw1ttter analytics - what’s working and what
isn

Twitter advertising - brief overview
Questions / discussion




If anything isn’t
clear...

= Please ask a question!

= There is no such thing as a stupid
question




About us

= Qur focus is on helping small businesses take control of their own web presence

= Digital marketing advice and support
= Book sessions by the hour - to talk about how we can help you

= Discounted sessions and special offers for webinar attendees - details at the end of the
webinar
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mailto:info@awesometechtraining.com?subject=Enquiry%20from%20Twitter%20webinar
https://www.awesometechtraining.com/training-webinars/?utm_source=powerpoint&utm_medium=email&utm_campaign=intro%20to%20twitter%20may%202023&utm_term=&utm_content=




Why Twitter?

Number of Twitter Users by Country (2023)

rcia [ 27 -
Brazil _ 24.3 million
Indonesia _ 24 million
UK _ 23.2 million
Turkey _ 18.6 million
Mexico _ 17.2 million
Saudi Arabia - 15.5 million
Thailand [ 146 miion

Source: DataReportal



Business uses of Twitter

= Increase brand awareness / drive traffic to your website/ blog

= Create active communities online

= Engage with customers and / or provide customer service

= SEO - tweets are indexed by Google

= Build your personal network - talk to people / make contact / network
= Keep up to date with the latest information in your field

= Market research / find out what people think

= In some fields Twitter is essential (e.g. journalism, politics, digital marketing)

0,






X News Daily & @xDaily - 2h
NEWS: X is changing how news links show up

on the timeline.

Beware o StUH is It will strip out the headline/text so links
Changing all the time display only a iIe’s lead image.

2:224 AT DY Wil %

aFollowLocaIJournalists

Twitter News @

vitterNew

Elon MUSk 0 ! m Spotlighting best practices and innovative uses
QL c LO nmus k of Twitter by journalists and newsrooms.

Subscribed

Block is going to be deleted as a “feature”, except for DMs

O 52 11 67 Q 338 1 353k &
11:25 AM - Aug 18, 2023 - 42.8M Views

6,865 Reposts 39.3K Quotes 19.2K Likes 2,783 Bookmarks @elonmusk

This is coming from me directly. Will greatly
improve the esthetics.

: |

12:32 AM - 8/22/23 from Earth - 35K Views






Should you tweet as your
company or as yourself?

= If you’re serious about Twitter then you should have a personal account and a
business account

= People may search for your company by name so a brand / business account is useful
= Personal account better for engaging with people one-to-one
= Focus the business account just on business activities and news

= Having both keeps your company and you personally separate - important as the
company grows

= You can use a brand account for things like customer service that really wouldn’t be
appropriate from your personal account

= Customers can use Twitter direct messages to communicate with your business
= You can retweet your brand content from your personal account (and vice versa)



Setting up a new account

Happening now

Join today.
& Sign up with Google

@& Sign up with Apple

or

By signing up, you agree to the Terms of Service and Privacy
Policy, including Cookie Use.

Already have an account?

Signin



 Uup a company account

Same process as setting up an individual account
You can’t associate the same email address with more than one account

You can’t have multiple log ons for the same account which creates security issues
(you can for a Twitter Ad account)

Consider using a social media management tool e.g. Social Pilot, Hootsuite so that
your team can tweet without needing access directly to the account

Or use TweetDeck Teams which allows people to tweet from your account without
sharing the password - appears only to be
available to subscribers now

Turn on 2FA on the main account login - only be available to people who subscribe
to


https://help.twitter.com/en/using-twitter/how-to-use-tweetdeck
https://help.twitter.com/en/using-twitter/twitter-blue

The importance of account security —

anyone who has access to your
account can tweet from it

M McDonald's @

‘‘‘‘‘ aiGsLornp

2+ Follow

@realDonaldTrump You are actually a
disgusting excuse of a President and we would

love to have @BarackObama back, also you
have tiny hands.

1423 152 ARARALAEBETH



Be careful if you’re tweeting
from multiple accounts

:__!': : American Red Cross 4+ 3 @RedCross
— @RedCross — £
Ryan found two more 4 bottle We've deleted the rogue tweet but rest

acks of Dogfish Head's Midas : '
et i et sl assured the Red Cross is sober and we've

do it right #gettngslizzerd conﬁscated the keys'

HootSuite UberTwitter Favorite t1 Retweet  Reply



What makes a good Twitter profile?

= Use your real name / company name or as close to
1t as you can get

= For a compan%/ try and use the same name as you
use on your o her’social networks

= Use a real picture, ideally the same one you use on
your other social networks

= Don’t change your picture too often - people remember "
pictures more than usernames I\

= Make sure it’s a professional-looking photo or your @
company logo

= Write a clear bio

= Some idea of who you are / a bit of personality / what
the Company dOeS Primary partner of the FAl Women’s National Team #OUTBELIEVE #COYGIG Looking

- Clear expression Of yOUf' interests /company for help? Tweet @SkyHelplreland or contact us here: sky.com/help/articles

Sky Ireland
@Skylreland

baCkground &3 Media & News Company O @ Ireland (2 sky.ie Joined August 2012
" YOU can use haShtagS n your b]O 1,716 Following 20K Followers
™ Include a l]nk to you r Website *’) Followed by Maia Dunphy, Taye Diggs, and 3 others you follow

= Consider a custom background
= Point people to other channels if appropriate




Premium &

e Prioritized rankings in conversations and search

o See approximately twice as many posts between ads in
your For You and Following timelines.

®
8 Premlum « Add bold and italic text in your posts
o Post longer videos and 1080p video uploads
o All the existing Premium features, including edit post,
Bookmark Folders and early access to new features

Learn more A

= Monthly subscription for $8 to get blue tick %7 Longer posts

Create posts, replies and Quotes up to 25,000

= Features available in Twitter Blue characters long.
= Editing your tweets / undo tweet @ Edit post
. Longer tweets Edit a post up to 5 times within 30 minutes.

F d (® NFT Profile Pictures
ewer ads Show your personal flair and set your profile picture

Prioritised ranking in conversations and search toRmHFToReM.
Longer video uploads

ShS 264

= Also Twitter Gold - official business account O Bt st st
through Twitter Verified Organisations Subscrpton through thatpatfor. e

(51,168 per month!)

= You cannot run ads on Twitter now unless you
have either Twitter Blue or Twitter Gold

: Z Elon Musk & EJ @elonmusk - Apr 25

Verified accounts are now prioritized

Q© 345K 1V 26.4K Q 279.2K bl 47.2M A






For you / following

= For you = chosen by Twitter’s algorithm

= More likely to see Twitter Blue accounts

= Will see tweets from accounts you’re not following (and some that you are)
= Not in chronological order

= Following = chronological list of tweets from accounts you follow

= You can mute words that you aren’t interested in -

&« Muted words

For you Following

& What is happening?! #Eurovision2023

M 6 & ©® @ ©

#eurovision



https://help.twitter.com/en/using-twitter/advanced-twitter-mute-options

Who to follow?

= The value of your Twitter feed is largely determined by who you follow

= Think about following competitors, suppliers, customers, industry figures, trade
publications, conference organisers

= Make sure your profile is up to date and looks professional before you start following
people

= Following is often reciprocal - if you follow someone they will check out your profile
and may then follow you

= It is worth having a few tweets in your account before you start following if you
want people to follow you back



How to get followers

= Make your Twitter feed interesting and relevant to the people you’re interested in
= Share other people’s content and engage with them directly

= Live tweet from events that you attend using the event hashtag

= Use hashtags but not too many

= You can sync your contacts from your phone

= Invite your customers to follow you




How many people should you
follow?

= You cannot follow more than 400 people per day
= Try and keep your number of followers and people you follow roughly the same

= Once you reach 5,000 follows you won’t be able to follow anyone else until your
number of followers catches up

= If you are following many more people than are following you this makes your
account look spammy and Twitter may restrict you from following anyone else

= If you hardly follow anyone then that looks like you’re not interested in what
anyone else has to say

= You’re not obliged to follow everyone who follows you but as a general rule
reciprocity is good



Twitter’s rules prohibit...

= Following and then unfollowing lots of accounts to inflate your own number of
followers

= Automated following of lots of accounts in a short amount of time

= Duplicating the followers of another account, especially if you automate this
= Using any third party service that claims to add followers

= There is no benefit at all in ‘buying followers’ or anything else that artificially
inflates your follower numbers






Learn the difference between the
search box and the tweet box

\ Ed Balls &
@edballs - Follow

Ed Balls
4:20 PM - Apr 28, 2011

® 152K @ Reply (2 Copy link

Read 2.9K replies

f‘ Pauli:o
- "Cfoltu'r Sterspido

W Follc
Ed Balls NG 1o Geaballs
@edballs °"°°ﬂ“8mo Ed Baus
Ed Balls

4:20 PM - 28 Apr 2011
« 382892 ¥ 52,272

stch“

ng 10 gedvalis
q o) eeoba\‘s"“’ Ed Balls

Happy Ed Balls day,

By Rozina Sini
BBC News

h Stuart Brandwood GRoysBLASILEy - 31 Aus 2015
Regtyng 10 Godeals T

Sedbalismp Ed Balls Ea Bats, £¢ Balls, Ed Bats €0 Bass £ Bats

y Gwilym Lee @ @Gwilymiee - 28 Apr 2016
Y Replying 10 Gedballs

“@edballs: Ed Balis” Happy Ed Balls day everyone

. m@&" BBC Strictly
ﬁ @bbestrictly

Ed Balls
@:17 AM - 8 Aug 2016

« t2832 W45

yvette Cooper

. W 0
n »yvetteCooperMP - m our
Dave Berry @ @day. Orta nt ()
lls eberry_tweet - 25 F
RT @edba\lsmp?oe.: o . Replying to @edbalis - zcale pol't'ca!
£ 201

4:20 PM - 28 AP @edballsmp Ed Balls

l « 3808 ¥ 197 .




Click the ‘post’ button

X Home

@ Home For you Following
Q  Explore 'ﬁ' Everyone v
8 Notifications What is happening?!
8 M @ Everyone can reply

essages
(F) Lists B & - O B

i Show 35 Tweet

ZA Communities ow 35 Tweets
X Verified BBC News (UK) ©2 @BBCNews - 4h

enfie 5 Shock after sewage releases at Cornish tourist spot Harlyn Bay
A Profile

Awesome Tech Trai...
@AwesomeTechTr

bhe com



X

ﬁ. Everyone v

What is happening?!

@ Everyone canreply

GIF

o © @

©




Choose the audience

o oo

Choose audience

@ Everyone
Circle
0 People Edit

g = o— >/ (R0 V




Who can reply?

X

ﬁ Everyone v

What is happening?!

@ Everyone canreply

Who can reply?
Choose who can reply to this pgst.
Anyone mentioned can always reply.

@ Everyone
e People you follow
@ Only people you mention




Content options

% = Add an image
= Add a gif
= Set up a poll

(5] Everyone v

SMARTVISION

What’s happening? = Include an emoji

= Schedule your tweet

& Everyone can reply

M # 8- © @@



Structure of tweets

= There is a limit of 1,000 tweets per account per day
= A tweet has a limit of 280 characters
= X Premium subscribers have a limit of 4,000 characters

= All links are automatically altered to 23 characters (even if the original URL is less
than 23 characters long) and are included in the 280 character limit

= If you’re linking to pages on your website make sure each page has a social media
title and image set up so they display nicely when tweeted

= BUT Elon Musk has just announced that X will no longer show headlines and other
text from news links but just the image so this might have a significant effect on
how links to other websites render in the future



What displays

in the tweet?

= |f you include a link and the page you’re
linking to has a Twitter card configured then
this will (currently!) show in the media

preview

= This is determined by the way in which you

SMARTVISION

q

have set up your website (or the way in which

the website you are linking to is set up)

= You can override the media preview by

SMARTVISION

loading up your own image directly into your

tweet

= |f you include a link and the page you’re
linking to does not have a Twitter card

q

configured then you will just see the link text

Smart Vision Europe @sveurope - 5h

What skills are needed to successfully run data science projects in the
cloud?

sv-europe.com
What skills are needed to successfully run data science projectsin t...

In my most recent blog post | wrote about the benefits and
opportunities that cloud computing brings to data science projects ...

Promote

O tl O I||| 5 |1|

Smart Vision Europe @sveurope - Apr 24

Six secrets of building better models - in these videos we look at some
often overlooked approaches that can be applied to a wide variety of
algorithms and which may lead to better predictive accuracy.

sv-europe.com
6 secrets of building better models Archives - Sm...

In this series of videos we look at some often
overlooked approaches that can be applied in th...

Promote

O n ) it 7

>

b


https://developer.twitter.com/en/docs/twitter-for-websites/cards/overview/abouts-cards

Possible Twitter interactions

ﬁ i‘  Richard Coles €& @RevRichardColes - 2h

/' Ona cold day | have porridge because | still believe you get a measurably
warm glow like in the Ready Brek advert.

= Comments

= Repost (with / without comment)
= Likes

= Shares

= Tweets can be set so that only
people followed or mentioned by
the author can reply

Q 138 T 60 Q 2,380 &




Comments and mentions

= People can reply to your tweets with comments of their own
= They can also write their own tweets and mention you in them

= It is good practice to acknowledge these even if you just ‘like’ the comment or
tweet

= Interaction on Twitter is a good way to grow your influence
= Don’t ignore negative comments / mentions
= If you get abusive comments / mentions you should report the accounts to Twitter

= Elon Musk has said you will no longer be able to block people on Twitter, only mute
them

0,



Good responses to mentions by
brand accounts

dallas marie @wtfdallas - 7h
all these @Wendys commercials are making me want wendy's
M Wendy's &

et 2+ Foll
; f @Wendys ofow

Replying to @wtfdallas_

ITS WORKING

10:51 AM - 5 Apr 2017




. Carter Wilkerson

'A , Yo how many retweets for a year
. of free chicken nuggets?

T Carter Wilkerson @
S eareria 2- Follow

‘ HELP ME PLEASE. A MAN NEEDS HIS
NUGGS

¥ Wendy's @

o
‘.
\‘{Lm.

18 Million

3

Carter Wilkerson

'~ ‘ Consider it done

Saozss s AMOKED I W@




@ Teri Doubtfire (she / her) liked
Al AldiStores UK i»

Pl @ALdiUK

cancel the crowns CANCEL THE CROWNS

. M&S 2 @marksandspencer - Apr 25

To celebrate the coronation of Their Majesties King Charles lll and Queen
Camilla, we're SO excited to share our limited-edition Coronation Colin! *g'\,
Who's going to be grabbing one of these ahead of the bank holiday weekend?!

1:31 PM - Apr 25, 2023 - 3.7M Views

824 Retweets 126 Quotes 22.9K Likes 93 Bookmarks



Think before you tweet

g BrewDog &

Dear People Of The World.

10 solid gold Punk IPA cans are hidden in Punk 12-
packs which will ship from our online shop over the
next 4 weeks.

Winners receive a gold can worth £15K, £10k of
BrewDog shares & VIP tour of our Brewery.

Good Luck To All: bit.ly/351ZyoC @&

James Watt &
‘b @BrewDoglames
Further to the gold can stuff, this was my mistake &
because | don't want my mistake to cost our company,

team or shareholders anything | am funding the cash
alternative for the original 28 winners.

This is the equivalent of over 2.5 years of my BD salary
which | will forgo.

THE SEQUEL: A(GOLD PLATED ) APOLOGY




How reposts work

= Reposting other people’s content is a good
way to get started on Twitter

= Including a mix of your own tweets, replies
and reposts is a good way to make your
Twitter feed useful to people

= When you repost something you are sharing
that tweet with all your followers

= You see the reposts of people you follow in
your timeline

= You cannot repost content from locked /
protected accounts

= |f you repost a tweet you’re offering an
implied endorsement of the content of the

tweet AND anything that tweet links to so be

careful

ay Libraries UK reposted
Oxted Library @OxtedLibrary - 43m

Don't forget next Wednesday (30th August) we have our Knit and Natter
group meeting. Just bring your own project to work on or just come and
chat! 10.30am to 12noon. Refreshments provided and FREE of charge. Tell
your family and friends.

@SurreyLibraries

Last Wednesday of
the Month
10.30am-12noon

KNIT &
NATTER

Bring your own project to work
on or just come for a chat!




How to get reposts of your own tweets

= You can repost your own tweets but don’t make a habit of this

= People will repost things that they find useful or interesting so the best way to get
reposts is to make your content useful and interesting!

= Use hashtags but not too many - hashtags mean more people are likely to see your
tweet but too many looks spammy

= Include a link, ideally to an image or video - tweets with richer content are more
likely to be reposted

= Mention someone in the tweet

= Comment on someone else’s tweet




Favorites / likes

= Act as a small ‘reward’ for tweets
that you like

= If you really like a tweet then it is
better to repost it

= You can use likes as a way of saving
tweets you’re interested in

= BUT remember your likes are public!

Tweets Tweets & replies Photos & videos

5 Lucy Rigby @ gby
Someone could do with explaining to our MP
Karl McCartney that his Twitter 'favourites'
are public/viewable...

- — - s

- ; .56 Q L Foliow

Karl McCartney

0,



How hashtags work

= A hashtag is a way of saying that your tweet is part of a particular conversation
= Including hashtags can get your tweets in front of more people

= People check hashtags they're interested in so may see your tweet even if not following
you directly

= Don't include more than 2 or 3 hashtags as this looks spammy
= Hashtags only work if your audience uses them

= If you want to set up your own hashtag:
= Check that it isn’t already being used
= Go for something that represents your brand and can be easily identified
= Not too long
= Check what it looks like written down

= You can’t own a hashtag and there is no central register



Q  #watersaving

Find hich
Ind out wnie
6 Water Offsets @WaterOffsets UK - Apr 24
as a S O u I < Upgrade your fixtures to save water! Low-flow showerheads, taps, and
toilets use less water and can help reduce your water consumption.
d ’

#watersaving #lowflowfixtures
g ii‘ﬁ ot e

Water Saving Tip To Prevent
. . ) Water Shortages in the UK
= Search for hashtags and see if people are using

thel I l Consider low-flow fixtures: Install low-flow

showerheads, taps, and toilets. These fixtures use

. less water and can help reduce your water
= Trial and error q

= Follow people in your audience and see what
hashtags they use

@) n Q i 13 o



Read a new hashtag carefully
before committing...

! Susan Boyle

Susan will be answering your questions at
her exclusive album listening party on
Saturday. Send in your questions
#susanalbumparty Susan HQ

F; Dan Walker X <% Follow
! . l l

Anyone coming to Chester on 11th
October? #Thronkersaurus #CLitFest
chesterliteraturefestival.co.uk/blog/portfolio
...on1



Don’t jump on trending hashtags

ﬂ @KennethCole

Millions are in uproar in #Cairo. Rumor is
they heard our new spring collection is
now available online at
http://bit.ly/KCairo -KC

Twittor for BlackBory® Favorte

Retweeted by Agendalnc and 25 others

“HNTF0LAE+ AFEOEM

N

offlwww.habitat.co.uk/pws/Home.ice
2 days ago from web - Reply - View Tweet

@ HabitatUKOur totally desirable Spring collection now has 20%

offlwww. ha| at.co. uk/pws/Home ice

@ HabitatUK A le [Our totally desirable Spring collection now has 20%
2 days ago from web - Reply - View Tweet

offlwww.habitat.co.uk/pws/Home.ice
2 days ago from web - Reply - View Tweet

@ HabitatU Our totally desirable Spring collection now has 20%

offlwww.habitat.co.uk/pws/Home.ice

@ HabitatUKE #iPhone Our totally desirable Spring collection now has 20%
2 days ago from web - Reply - View Tweet




Don’t ask for trouble...

tmo James Wallbank

DuBose Y
| shop at Waitrose because | once heard a dad say 'Put the
papaya down, Orlando."™ bit.K/'QnHxta swaitrosereasons

-

4 View summary

Waitrose

Thanks for all the genuine and funny “waitrosereasons

tweets We always like to hear what you think and enjoyed reading
most of them




Good use of hashtags

= Without hashtags your tweets will only be seen by
your followers

= Use hashtags to provide a sense of community at
events

= Find out what hashtags are already being used in
your industry and use them (appropriately)

= Use hashtags consistently
= |f starting your own make them easy to remember

= Don’t use spaces or punctuation in hashtags

13 Rory Stewart Retweeted

[ The Rest
Rpouics |

& 4

The Rest Is Politics £ @RestlsPolitics - Dec 12
ROYAL ALBERT HALL: QUESTIONSE3

#TRIPLive
If you're coming to our live show tomorrow night and have a question you'd

like @RoryStewartUK + @campbellclaret to answer in the second half, send
them to the hashtag above! #TRIPLive

#TRIPLive

Tweet your questions to
#TRIPLive for Rory and Alastair
to answer in the second half

3

QO 67 3 43 Q 12



What to tweet about?

= It’s fine to start out with just reposting but you have to start generating your own
content at some point

= Industry news with your own comment

= Replies to other people

= Links to your website or blog

= Photos with captions - at events, of your staff, products, offices, customers
= You can connect your other networks with Twitter

= Embed video (240 seconds max) - better than linking to video

= Fine to have a bit of personality in your tweets, even if tweeting as your business
BUT be very careful with humour, Twitter can be very unforgiving

= Mix of personal and professional (if tweeting as yourself)

ot



Balance your content

Advice from Twitter
The rule of thirds

= One-third of your Tweets promote your business or drive conversions.
= One-third of your Tweets share curated content from industry thought leaders.

= One-third of your Tweets involve personal interaction with your followers.
The 80-20 rule

- 80 percent of your Tweets are designed to inform, educate, or entertain

- 20 percent of your Tweets directly promote your business or drive conversions



Scheduled tweets

- Scheduling tweets is vital when you’re managing
corporate Twitter accounts

- Not always possible to tweet every tweet ‘live’

- Use tools like Hootsuite, Tweetdeck etc to
manage multiple accounts

- BUT you need to be careful with scheduled
tweets

- The point of Twitter is to make connections with
people and it’s hard to do this with scheduled
tweets

- Remember to take down scheduled tweets if
things change

i

cecnen

| ALERT
1 de
Tor

EM

s Live Nation Ontario W Follow A~

Help us create a (@radiohead photo album
from the show! Share your Instagram

photos from the show tonight with the
hashtag #RadioheadTO

& Reply T3 Retweet W Favorite

N : ERENSENEE

i3 58 Corey Herscu
well done managing your pre-scheduled tweets
LiveNationON

™ 347 Jason Hudson
PR 101: Cancel your scheduled-Tweets. RT
LiveNationON Help create @radiohead album! Share
photos from the show w/ the hashtag #RadioheadTO

Paisley Rae

Wow @LiveNationON. You might want to check in on
-

your scheduled tweets for tonight.. . NOW.
SocialMediaFAILOnThatLastTweet







Twitter works best as a community

= Whatever you are interested in, there will be a community of other people
interested in it on Twitter

= The more people who are in your field you follow, the more likely it is that you will
find out about these communities

= Search out communities that already exist or start your own (although getting
momentum this way is HARD!)

= Run Twitter chats on topics of interest to your followers
= Build Twitter lists

= Participate in existing community activities



#AcWriMo

Writing Retreats Chapelgarth @WRChapelgarth - Dec 1

#AcWriMo and #NaNoWriMo2022 finished with a bang here
@WRChapelgarth - great to have a few returners, new faces and one very
loyal creative £ @ @rachelebower @JustineCaWe @luciejayt - great to
have a pgr @DtpNine returner too <




#LouthChat

.» Maureen (Mo) Ward @maureen ward - 16h

Could | ask my #LouthChat pals to look for the hashtag #1|
share, or retweet their tweets/posts regularly?
You can also use #LouthChat on Facebook too

Keep the hashtags to a minimum on all platforms
@EskerFields

@Davekav_advice

@SMCFoodSafety

@StockwellAFoods

.» Maureen (Mo) Ward @maureen ward - 23h

What a night on #LouthChat last night with starbiz @EskerFields who
trended strongly in the top 10 on Twitter in Ireland. Still trending this
afternoon too at no 19! We'd audiences in Ireland, USA and India and
reached a potential audience of 1 million &

14 - |rena|ng
Maradona
122K Tweets

15 - Trending
Regency
1,908 Tweets

16 - Video games - Trending
#NintendoSwitch2022
92K Tweets

17 - Trending
Ross
35.2K Tweets

18 : Trending

Rory
17K Tweets

19 - Trending
#eskerfields
1,891 Tweets

Sunnibha Corcoran and 2 others

Q 2 v 8 QO s L
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Using Twitter for customer service

% Jonathan Glover @J Glover13 - 23m
D

@chilternrailway what is happening with service from Oxford to London
Marylebone?

Was due to get 10.49 and 11.19 from Oxford to Bicester Village. Both

cancelled.

When is next train? Will 11.49 definitely run?

Thanks

Q 1 L-l O I||| 7 |1|

r Chiltern Railways € @chilternrailway - 21m

Hi. | am very sorry for the disruption. There is disruption due to a signal
error. We hope this is fixed as soon as possible. “TM

Q tl @ II|| 5 is




Using Twitter for customer service

= Say in your profile when the account is
staffed

= Direct people to other channels if
appropriate

= Respond quickly - people expect an instant
response on Twitter

= Sign off messages with initials or first names
to let people know that real people are
running the account

Chiltern Railways @

@chilternrailway

We're here 7 days a week from 06:00 - 22:00. Sign up for Journey Check alerts
here: journeycheck.com/chilternrailwa...

(2 chilternrailways.co.uk Joined March 2009

2,062 Following  96.2K Followers




Avoid multiple siloed accounts

American Express @ @AmericanExpress - 8h v
farre rican]
Replying to @1703_teresa
Bringing @AskAmex into the conversation to see if they can help look into this.
AE
9 8] Q &
American Express @ @AmericanExpress - 8h v

Replying to @jennamarie5613

0

Sorry to hear this. Connecting you with our social servicing team @AskAmex to
see if they can help. AE

O 0 Q Z
American Express @ @AmericanExpress - 8h v

s> Replying to @jim_shoo

Looping in @AskAmex to see if they can help answer your question. AE
9, () Q =

American Express @ @AmericanExpress - Sh v
Sy’ Replying to @rolandkwong

hi, connecting you to @AskAmex for assistance with your question. A

O (] Q &



Charles Richards @C_RichardsS7 - Jun 9 v
@OldSpice your new body wash gave me a rash. What do we do about this?

O 1

N/

Old Spice @
@OIdSpice @ v
Donat make Replying to @C_Richards97

So sorry this has happened. Please call us @
customers @ 800-677-7582 so we can make it right.

SWitCh 5:31 AM - 12:J:Jn 2017
channels

N/

@ Tweet your repl
-4 y ply

Charles Richards @C Richards97 - Jun 12 v
Replying to @0IdSpice

| was on hold for half an hour after calling this number. Can someone just contact
me?

\
\ )
N/



Direct messages on Twitter

= You can send a direct message to anyone who follows you

= An account can opt to receive DMs from only people who follow them or from
anyone

= If you’re using Twitter for customer service then it’s a good idea to check your
DMs are open to anyone

= You can set up automated ‘thanks for following’ welcome messages to go to
someone as a DM but these are easy to spot - much better to actually send a
personal message



Drive traffic to your website

= Ask for it on Twitter and on your website

= Be consistent and post new content regularly

= Add social sharing buttons to your site

= Have a punchy title for your posts / content

= Use relevant hashtags

= Understand the relevant networks and communities in your area

= Make sure your site is tagged appropriately for Twitter cards







Twitter analytics

= Basic analytics available in each tweet

SMARTVISION

Smart Vision Europe @sveurope - Dec 9
In September IBM released v29 of SPSS Statistics which introduces some
new analysis procedures and includes more recent versions of R and
Python - here's a summary of what's new

with age.sav [DataSet1] - SEM SPSS Statistcs Data Editor o

Edt Yiew Data Imnstrm Anayze Guaphs Custom (hites Exensions YWindow Help

HEe @ e~ FhIWF A BT 4Q

der £bdate # educ djobcat  #salary ’

3 09/11/36 15 1 $23,700

s 03/05/54 12 1 $25,800

5 08/16/54 16 3 $42,300

5 05/03/29 8 2 $30,750

4 06/07/40 12 1 $20,850

3 01/13/51 16 1 $25,050

) 08/27/51 16 3 $66,000 _
) 07/12/42 12 1 $21,900 B
| 08/26/32 12 1 $18,150 o it P

2 01/21/30 12 1 $26,700 Analyze — Quaty Control — Paret Charts

sv-europe.com
What's new in IBM SPSS Statistics v29? - Smart Vision Europe

In September this year, IBM released the latest version of SPSS
Statistics. Version 29 introduces some new analysis procedures and ...

@ 0 Q 1 AL

X Tweet Analytics

-2 Smart Vision Europe @sveurope - Dec 9

In September IBM released v29 of SPSS Statistics which introduces some new
analysis procedures and includes more recent versions of R and Python - here's a
summary of what's new sv-europe.com/blog/whats-new...

V) 0 Q
1 [0} (o]
Impressions ® Engagements ©® Detail expands ®

24 1 0

New followers ® Profile visits ®

0 o

Promote your Tweet

Your Tweet has earned 24 impressions so Switch to professional
far. Switch to a professional account to

broaden your reach.



Twitter analytics

= Go to ‘more’ / professional tools / Twitter ads
to see more analytics

= Select ‘analytics’ from the dropdown menu at
the top of the page

" éccount home - summary of activity over last 28
ays

= Tweet activity - performance of each tweet
going back six months

= Video activity - performance of video tweets

= See which tweets got the most engagement
and reach

= What does that tell you about what people
respond to?

3 Ads Campaignsv Creativesv  Analyticsv  Tools v

Tweet activity

Your Tweets earned 297 impressions over this 28 day period

Top Tweets  Tweets and replies  Promoted

= SPSS Syntax vastly increases

Smart Vision Europe

= What kII eede dt ssfully run data science

projects th I ud? rope. ccm/blog/what—sk\l...

Smrtv n Europe

== Six t of buildin, gbtt md\ eide s we
lo k t some often overlooked appro: h tht n be
applied to a wide ty of al Ig thms ind whi hm ay lead

to better predictive accuracy. s rope.com/blog/tag/6-
sec...

Smart Vision Europe europe - Apr 2
users’ productivity by

making it easier to automate a range of commonly used
pre ses and procedures - this video series shows you

how to get started. sv-europe.com/blog/tag/getti...

Smart Vision Europe

= Check o t \b ary of o d lemal dw bin all available

for free to at any time covering a W|d ange of
statistic: It h q SPSShwl guides dother
applications. sv—europe.com/blog/categovy/...

Help? Feedback? Smart Vision Europe v e v

0.0%

0.0%

0.0%

0.0%

Last 28 Days v &, Export data v

OUR TWEETS
During this 28 day period, you earned 10
impressions per day.

Engagements
On ge, Y ed 0 link clicks p
day

On average, you earned 0 Retweets
without comments per day






About Twitter ads, ..o

Joh
@d Nearly 2,000 families in Ireland are desperately looking fo
accommodation for their intellectually disabled relatives. Time is running
out and little is being done.

= Only X Premium accounts can advertise
now

Read Jean’s story, and donate to help make a difference. shorturl.at/ehmJR
Thank you.

= You can create a brand new tweet to use
as an ad or use existing content e S P T T

= Promoted tweets always show that they BHALORLENE 20 Keaks Lot Yol

are promoted to be placed,....that was 30

INi years ago”
. NO m]n]mum Spend >0 can be Very COSt Andrew Kinsella
effective
= Ads are priced on an auction model so no | S et o
Set pr]ces La:her '\dre»‘ sjogfoundation.ie

L Q) 7 N 46 Q 125 ih 244K i


https://business.twitter.com/en/help/campaign-setup.html




Resources


https://business.twitter.com/en/basics.html
https://www.socialpilot.co/social-media-scheduling/twitter
https://blog.hootsuite.com/twitter-marketing/

Other webinars

- live and on demand

- 3pm today!
- 29 Sept

20% off everything for webinar attendees - quote code webinar20 at checkout


https://www.awesometechtraining.com/upcoming-events/?utm_source=powerpoint&utm_medium=email&utm_campaign=intro%20to%20twitter%20sept%202023&utm_term=&utm_content=
https://www.awesometechtraining.com/series/introduction-to-linkedin-for-small-businesses/?utm_source=powerpoint&utm_medium=email&utm_campaign=intro%20to%20twitter%20sept%202023&utm_term=&utm_content=
https://www.awesometechtraining.com/series/introduction-to-facebook-for-small-businesses/https:/www.awesometechtraining.com/series/introduction-to-linkedin-for-small-businesses/?utm_source=powerpoint&utm_medium=email&utm_campaign=intro%20to%20twitter%20sept%202023&utm_term=&utm_content=
https://www.awesometechtraining.com/series/maximising-the-effectiveness-of-your-local-seo-using-google-business-profile/https:/www.awesometechtraining.com/series/introduction-to-facebook-for-small-businesses/https:/www.awesometechtraining.com/series/introduction-to-linkedin-for-small-businesses/?utm_source=powerpoint&utm_medium=email&utm_campaign=intro%20to%20twitter%20sept%202023&utm_term=&utm_content=

Training and consulting

g - by the hour / %2 day / day

= Digital marketing audit

= Website development

= Website health-check or full technical review

= Help configuring your Google Analytics account

= Ongoing marketing support, advice and technical resource


https://www.awesometechtraining.com/wordpress-surgery/?utm_source=powerpoint&utm_medium=email&utm_campaign=intro%20to%20twitter%20sept%202023&utm_term=&utm_content=
https://www.awesometechtraining.com/one-to-one-online-wordpress-training/?utm_source=powerpoint&utm_medium=email&utm_campaign=intro%20to%20twitter%20sept%202023&utm_term=&utm_content=
mailto:info@awesometechtraining.com?subject=Marketing%20support%20enquiry%20from%20Twitter%20webinar

info@awesometechtraining.com
www.awesometechtraining.com



